Amrita Maharaj-Dube, MA, BA

98 Oasis Greens, Endeavour, Chaguanas, Trinidad 

1-868-685-6133; amritamdube@gmail.com
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June 2, 2020

Kelly Wayne
Talent Acquisition Specialist 
Economical Insurance

111 Westmount Road South
P.O. Box 2000, Waterloo, ON N2J 4S4 

Dear Ms. Wayne, 
Greetings to you and your team and I trust that everyone is doing well during this time.  

With respect to the job posting of Communication Specialist, I hereby express my keen interest in joining your team remotely. I am confident that my 10+ years of experience in the field of communications will make me a suitable candidate for this position. I have created a short two-minute video of myself to better establish our professional connection. Titled “Hello, Economical Insurance", the video can be viewed on my blog https://www.amriter.com/helloeconomical.
I recently became a Permanent Resident of Canada and continue to operate as a Senior Corporate Communications professional in Trinidad and Tobago.  The prospect of joining the communications community of Kitchener/Waterloo is indeed an exciting one, and I am hoping to achieve this goal despite Trinidad and Tobago’s borders being closed. Further, your company’s long-standing history of 145 years has piqued my attention as an avid storyteller and history enthusiast. I see endless possibilities for creating engaging and memorable content for staff and external stakeholders alike.
Among my many achievements I have implemented successful communications campaigns using a broad range of traditional and digital media, with a 40% savings in advertising spend at my current job. I have written extensively throughout my career, from speeches to media releases, executive statements, social media interest stories, and newsletters. My events management portfolio comprises multiple events ranging USD $500 to USD $60,000, with consistent delivery within deadlines and budgets. 

In each place of employment, I challenge myself to implement a new initiative. If given the opportunity at Economical Insurance, my work ethic will be no different.   
Below is my CV for your perusal with links to samples of my work. 
I look forward to the possibility of demonstrating my competencies to your team. 
Thank you for your consideration.
Sincerely,
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Summary

Creative and highly organized senior communications professional with 10+ years of experience in executing impactful strategies. Proven to implement new initiatives in each work environment. Delivers projects within tight deadlines and budgets. Skilled content creator with a versatile writing style. Seeking mid to senior role in Communications/Marketing with opportunities to meaningfully transform an organization. 
Core Competencies
Multitasking 



Digital marketing


Reputation/Crisis Management 
Leadership and mentoring 

Content creation 
 

Project and Event Management 

Monitoring and Evaluation
Search Engine Optimization (SEO)
Social media analysis 

Professional Experience and Key Achievements 
Senior Corporate Communications Officer






July 2017 - present
Ministry of Community Development, Culture and the Arts, Trinidad and Tobago

· New outputs during ongoing COVID-19 pandemic: created Virtual Chat series to maintain engagement with cultural stakeholders and co-developed virtual concert series 
· Led successful transition from a largely traditional to digital marketing approach. Used ROI data and new strategies to reduce advertising costs by 40% 
· Spearheaded creation of daily bulletin for Caribbean’s CARIFESTA XIV in 2019 (10-day mega-cultural festival with 300+events)
· Manages new “Live@Lunch” concert series with annual budget of USD $60,000 (2018 - present) 

· Champions new bi-monthly MCDCA Stakeholder Bulletin (2017-present)
· Implemented monitoring and evaluation system for events of the Ministry’s Division
· Contributed to growth of all social media channels by up to 150%
· Represented Communications Manager at internal Heads of Departments meetings, Inter-Ministry Communications Manager Meetings

Corporate Communications Officer 







June 2013 -July 2017
Environmental Management Authority, Trinidad and Tobago 
· Steered new internal communications drive including the revival of staff newsletter and intranet, implemented new team building initiatives and a rewards system in conjunction with Human Resources team (Employee of the Year, Staff Olympics, recycling craft sessions)
· Co-assembled new Communications Stakeholder Committee for addressing major oil spills in the Gulf of Paria (2016)
· Co-drafted first Crisis Communications Policy 
· Supervised Corporate Communications team and served as the Authority’s communications representative for multiple stakeholder/Government meetings 

Public Relations and Cultural Assistant






             July 2009 – June 2013
Embassy of Japan, Trinidad and Tobago
· Produced first ever series of quarterly magazine 'Sakura News' with distribution across accredited countries
· Rebuilt website to offer a more comprehensive range of information in both English and Japanese 

· Implemented Japan School Visit Programme in conjunction with the Ministry of Education 

Research Assistant








                 Jan 2009- Aug 2009
University of the West Indies, St. Augustine Campus 

· Lobbied for Campus administration to address binge drinking on campus through research with the Health Services Unit 
· Researched and drafted campus’ first Alcohol Use policy
Education and Professional Training
· MA Mass Communications (Merit) University of Leicester, UK 




2010-2012
· BA English Language and Literature with Education (Honours)
UWI St. Augustine, Trinidad 
2006-2009

Professional Training /Certificates 
· Digital Marketing: Customer Engagement, Social Media, Planning, and Analytics (Columbia Business School, USA) 
· Mimic Social -Simulated Social Media Marketing Campaigns (Stukent) 
· Corporate Protocol and Etiquette (University of Trinidad and Tobago) 
· Leadership Skills for Supervisors: Communication, Coaching, and Conflict (Arthur Lok Jack Graduate School of Business, Trinidad)
· Fundamentals of Crisis Management (SBCS Global Learning Institute Limited) 
· Branding: Creating and Managing Your Corporate Brand (Arthur Lok Jack Graduate School of Business, Trinidad) 
· Critical Thinking (SBCS Global Learning Institute Limited)
· Project Management for Business Professionals (SBCS Global Learning Institute Limited)
· Social Media Marketing Strategies (SBCS Global Learning Institute Limited)
Volunteer Work 
· Public Relations Officer - Hindu Prachaar Kendra (community faith-based organization)
· Project Coordinator and volunteer - Hindu Prachaar Kendra (community faith-based organization)
· Raghunanan Road Community Council 

Samples of published work 
· Personal Blog- https://www.amriter.com/blog
· Article by the T&T IABC Blog- A Perspective on the Peleton and Haford Hardware Ads (2019) https://bit.ly/3gF81qx
· CARIFESTA XIV Bulletin- Day 5 (2019) https://bit.ly/2AuyfvC
· Virtual Chat series - Interview on Ramadan Reflections (2020) https://bit.ly/2XQyIAb
· Virtual Concert series - Live @ Lunch Masala (2020) https://bit.ly/3drOfgw
· University of the West Indies’ Alcohol Use Policy – provided original draft of approved policy (2011) https://bit.ly/36KUUjh
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